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It’s All About the Kids

…and maybe a little bit about LIABILITY



1. The diligence reasonably expected from, and ordinarily exercised by, a

person who seeks to satisfy a legal requirement or to discharge an

obligation. — Also termed reasonable diligence; common diligence.

2. Corporations & securities. A prospective buyer’s or broker’s investigation

and analysis of a target company, a piece of property, or a newly issued

security. • A failure to exercise due diligence may sometimes result in

liability, as when a broker recommends a security without first investigating it

adequately.

Due Diligence

Black’s Law Dictionary, 12th ed. 2024



Primary vs. Secondary Sources

1. Primary sources are the origin point for the biographical

information you are seeking to verify. The court that issued a

certified copy of a criminal case’s disposition is a primary

source. A court would consider this to be the best evidence.

2. Secondary sources are one or more steps removed. A copy of an

uncertified criminal case disposition obtained from an applicant or

a third party, such as a former employer, would be a secondary

source. Secondary sources are good for developing suspicion

that may justify spending additional time to seek evidence from a

primary source.



If you develop suspicion that an applicant has submitted an altered or fictitious

document, your first step should be to seek clarification from the applicant. The

applicant may be able to explain the issue, and may subsequently be able to

provide consent to obtain the information from a primary source. The applicant

could also decide to withdraw his/her application when confronted with

evidence.

If you develop enough suspicion to believe an ethical violation has occurred,

the applicant should be reported to the PSC, or law enforcement if a crime has

been committed.

You Have Suspicion – Now What? 



What Can Be Verified?

1. Name

2. Address

3. Date of Birth

4. Social Security Number

5. Phone Numbers

6. Criminal History

7. Employment History

8. Education

9. Immigration Status



Identification Documents



Confirmation Documentation

1. U.S. Passport or Passport Card

2. Military Identification & DD-214

3. Resident & Non-Resident Immigration Documents

4. Fingerprint Criminal History

5. Credit Reports

6. College Transcripts

7. Commercial Background Reports (Accurint, CLEAR, etc.)

8. Georgia Real ID Driver’s License or ID Card

Uniformed Services ID Card

(USID)

Common Access Card

(CAC)



Cross-Reference Everything

1. Compare Photos

2. Are the names consistent?

3. Are the documents expired?

4. Are there signs of tampering?

5. Does the work history match known records?

6. Does address history match the county tax records?

7. College transcripts are consistent with identification?

8. Commercial Background Reports (Accurint, CLEAR, etc.)



Name Change Verification

1. Passport

2. Divorce Decree

3. Court Order for Legal Name Change

4. Court Adoption Records

5. Marriage Certificate/License

6. Marriage License Application



Verify Employment Using Public Records

Salary Information

Employer Information

System Financial Audits



Tax Records for Address 

Verification

Property Tax Records

Property Owner Records

Address History

Map Search



Criminal & Civil Court Records

Search By:

County

City

Clerk’s Name

Zip Code

County Code



Prosecuting Attorneys’ Council

Search By:

County

Judicial District

Results Can Include:

Prosecutor’s Name

Phone

Website

Address



GaPSC.org

Register for GaPSC.org

Certification Information

Ethics Case History



GaPSC.com

No Registration Required



Investigation Resource Links

All of the resources referenced in this presentation are available on the 

conference website. Just scan the QR code to go to the resource link 

page. 



Questions?


