
Pre-Service  



Purpose 

• Required for anyone participating in 

student teaching after 07/01/2015 

• Standardize criminal background 

check process across the state for Pre-

Service teachers; eliminating those not 

eligible/suited for profession 

• Assist Pre-Service educators in 

understanding the Georgia Educator 

Code of Ethics as well has hold them 

accountable under the code 
 



Validity 

• Valid for 5 years 

 

• Invalidated upon:  

– Program Completion  

– Withdraw, transfer, or removed from 

program  

• 10 days to invalidate Pre-Service once 

candidate withdraws from the program 

to allow entrance into another program 

at the same institution 

• Changing providers requires a new 

certificate 



Student Applies for Admission into the Program 

• Meets institutional GPA 

• Satisfy Program Admission Assessment 

Teacher Candidate Meets Pre-Service Requirements 

• Pre-Service Application and Verification of 

Lawful Presence 

• Educator Ethics – Program Entry assessment 

Provider Submits Pre-Service Certificate Request 

• Submits Pre-Service Application materials 

through Expresslane 

GaPSC Processes Pre-Service Certificate Application 

• GCIC criminal record check is conducted 

by the PSC 



Prerequisites to Request  

Pre-Service in ExpressLane 

• EPP has listed candidate in TPMS with GPA 

• Candidate has claimed enrollment in their 

MyPSC account 

• Candidate has taken the Educator Ethics – Program 

Entry (350) assessment if enrolled after 7/1/14 

(GaPSC must have electronic verification) 
 
• Not currently certified, and never had full 

certification in the past 

** Please note: The Pre-Service option will not be available in   
     ExpressLane until all prerequisites are met 
 



When is the Pre-Service 

Certificate Not Required? 

• Professionally certified teachers 

• Permit holders 

• If the candidate holds a current Non-

Renewable Non-Professional 

certificate (NNT), Induction certificate, 

or a Waiver 

• Candidates enrolled in a Service or 

Leadership program 

*** A candidate’s certification history can be viewed under  
       Quick Lookup on www.gapsc.org  or when submitting an          
       ExpressLane transaction 

http://www.gapsc.org/


Exception 

• Candidates holding a Certificate of Eligibility 
will need the Pre-Service certificate, even 
though they may have already completed a 
certification program, as the COE is not a 
certificate 
• Example: Candidate completed a program in Special 

Education and has a COE for an IN1. Candidate just enrolled 
in a state-approved Master’s degree program for Early 
Childhood Education. 

 

• Paraprofessional certificate holders 



Employment 

• The Pre-Service certificate is not a 

professional educator certificate. It only allows 

the holder to participate in supervised field 

experience, clinical practice, student teaching, 

or residency work in Georgia schools. 
 

• A student can be issued an IN4 or Waiver at 

the request of the Local Unit of Administration 

after Pre-Service is issued  

   -  Pre-Service certificate will be made obsolete 



Checking the Status of a Case 

1 

2 

3 

Additional documents needed. Check Hold Letter in Quick Lookup. 

Waiting on a background check. No further action required at this time. 

Contact Ethics at ethics@gapsc.com and make sure candidate has submitted documentation 

mailto:ethics@gapsc.com


If candidate responded “Yes” to any 

Personal Affirmation questions OR the 

answers are not consistent with the report 

generated by GaPSC, an ethics 

investigation is conducted. The Commission 

reviews the results and issues one of the 

following resolutions: 

• The PSC finds No Probable Cause and the candidate is 

Cleared and Pre-Service Certificate is issued 

• The PSC finds Probable Cause and issues one of the 

following  Sanctions: 

• Candidate is given a Warning and Pre-Service 

Certificate is issued 

• Candidate is given a Reprimand and the Pre-Service 

Certificate is issued 

• Candidate is Denied the Pre-Service Certificate 
 

ETHICS PHASE 



Ethics Case Process 

• Once an applicant answers ‘yes’, an Ethics investigation must be 

conducted, even if it was marked in error. 

• An Ethics case will open approximately one month after the 

application was submitted 

– Candidate will receive a correspondence to submit additional 

documentation via a correspondence in MyPSC. 

• Investigator conducts an independent investigation 

– The length of the Ethics case depends on how quickly candidates 

responds to the Investigator and the complexity of the case 

• Investigator prepares a case summary 

• PSC Commission reviews case summary (meets once every 

month) 

– Educator either accepts Sanction or initiates Due Process rights 

– Due Process sends case to Attorney General’s office to prepare for 

hearings in appropriate courts 

• Takes 6 months to a year 

 



IMPORTANT NOTICE 

• Criminal incidents in all states must be 
reported, not just occurrences in Georgia  
– Though the initial GCIC background check is for the state 

of Georgia, if the candidate answers ‘yes’ to a question, 
the PSC requires an FBI fingerprint background check at 
the expense of the candidate or EPP. 

– If an incident was not reported to the PSC, it may lead to 
a Sanction on the certificate after the candidate 
completes the program and becomes employed in 
Georgia since employment requires FBI fingerprinting.  

 



• Fraud  

• Larceny or Misd. Theft by Taking  

• Larceny after trust  

• Murder  

• Soliciting for Prostitutes  

• Voluntary Manslaughter 

• Sale of Narcotics or other illegal 

drugs  

• Pattern of failure to file fed. Tax 

returns 

• Bad Check  

• Making false report of a crime  

 

CRIMES INVOLVING 

MORAL TURPITUDE  



• All Felonies 

• Public Drunkenness 

• Driving Under the Influence of 

Alcohol  

• Carrying a Concealed Weapon  

• Unlawful Sale of Liquor  

• Simple Battery and Simple 

Assault  

• Misdemeanor Criminal Trespass  

• Child Abandonment  

• Misdemeanor offense of escape 

• Obstruction of a Law 

Enforcement Officer( Misd.)  

 

*Underage drinking does not need to be 

reported to PSC 

 

CRIMES NOT INVOLVING 

MORAL TURPITUDE  



Common Ethics Case Misunderstandings 

• If a case was dismissed, there is no need to 

report to the PSC. 

• Expunged arrests and convictions could still 

appear on a criminal history report and needs 

to be reported. The PSC wants to know about 

all criminal conduct. 

• A revoked Driver’s License does not need to 

be reported to the PSC (not a professional 

certificate). 

• The PSC does not issue Pre-Service 

certificates to those on probation. Candidates 

must wait until after completion of probation. 
 

** If you have any questions whether an incident   
      needs to be report, contact Ethics Investigator, Paul  
      Phillips at paul.phillips@gapsc.com.  

mailto:paul.phillips@gapsc.com


Property Rights 

• Once the PSC has issued any certificate to an 

educator, he/she has property rights. We cannot 

withhold the Pre-Service certificate until the Ethics 

case is complete.  

 

• If the PSC has not issued a certificate to the 

candidate, he/she has no property rights, and 

must wait until the Ethics investigation is 

completed before the Pre-Service certificate is 

issued 



Responsibilities of the Candidate 

• Use personal email address when registering for MyPSC 
instead of a school email. 

• Make sure current address is listed in MyPSC. 
 

• Check Correspondence tab in MyPSC often until the Pre-
Service certificate is issued 
– Hold Letter, Letter from Ethics… 

– Ultimately, the Pre-Service certificate is the candidate’s responsibility! 
 

• If candidate answers ‘yes’ on the application, provide a 
detailed explanation of the incident associated with the ‘yes’ 
answer. 
– Monitor MyPSC for a correspondence from Ethics and respond ASAP. 

– If the investigator does not receive a response from the candidate after a 
certain period time, the case will close and we will issue Hold New App 
to flag an Ethics case next time an application is submitted 



Notifying the EPP about Ethics 

• EPPs will receive a PSC email 
notification when: 
– An Ethics case will be opened so the EPP 

can let the candidate know to gather 
documents 

• Detailed explanation of incident if it was 
not submitted with the application 

• Court documents from court of record 

– An Ethics case is closed and issued a Hold 
New App because the candidate did not 
respond to the investigator inquiries  

***Note: An open Ethics case may only be discussed  
                  with the candidate, not the EPP, as it is a  
                  private case. 
 



Suggested Deadlines 

Field Experience Apply By: 
Fall Semester Prior to 3/15/XX 

Spring Semester Prior to 9/15/XX 

Summer Semester Prior to 1/15/XX 

** These deadlines are important if the candidate  
      answers ‘yes’ on the application, as it requires an  
      Ethics investigation. 
 



Pre-Service Statistics 

Total Cases 13395 

Total Candidates 13054 

Total Pre-Service Certificates Issued 13149 

    

Total Reprimands 47 

Total Denials 13 

Total Suspensions or Revocations of Other Credentials 5 

Note: Some candidates may be issued more than one PST, because they 
change EPPs.  Also note that a few Paraprofessional certificates have been 
suspended or revoked due to investigations launched in connection with a 
Pre-Service application. 
 



Program Completion 

• Provider may verify program completion in TPMS 

after candidate attempts the Educator Ethics-

Program Exit, GACE Content, and edTPA Content 

pedagogy assessments 
 

• Once candidate attempts assessments, the provider inputs field 

practice dates and the certification ID of supervising teacher(s) 

and enters completion date in TPMS to generate electronic 

completion form in candidate’s file. 
 

• Pre-Service Certificate is invalidated after 10 days if candidate 

passes edTPA 
 

• Candidates who do not pass edTPA move over to “edTPA Connections” in 

TPMS to allow Pre-Service Certificate to remain valid up to one year to 

allow candidates to retake edTPA and remain affiliated with the provider. 
 



Induction Certificate Issuance 

Candidate qualifies for certification 
once he/she passes the Educator 
Ethics-Program Exit, GACE Content, 
and edTPA Content pedagogy 
assessments 

• If candidate if hired in a Georgia LUA before 
passing the necessary assessments, the 
employing LUA may only request a Waiver 
certificate 

 



PSC Contact Information 

• TPMS : 
• tpms@gapsc.com  

• ETHICS : 
• Ethics Investigator, Paul Phillips - paul.phillips@gapsc.com  

• ethics@gapsc.com 

• 404-232-2700 

• CERTIFICATION 

– PROVIDER  
• certhelp@gapsc.com 

• Melina.Ljuljanovic@gapsc.com    

• 404-334-6462  

• 800-390-6698 (outside of metro. Atlanta)  

– CANDIDATE: 
• 404-232-2500 

• mail@gapsc.com   

• Educator Preparation 
• edprep@gapsc.com  

 

mailto:tpms@gapsc.com
mailto:paul.phillips@gapsc.com
mailto:ethics@gapsc.com
mailto:ethics@gapsc.com
mailto:certhelp@gapsc.com
mailto:Melina.Ljuljanovic@gapsc.com
mailto:mail@gapsc.com
mailto:edprep@gapsc.com


Collaborate with us 

Start the conversation Post your questions on our 
conference Padlet! 

 There will be a Q & A session 
at the end of the day. 

 
http://bit.ly/certconf 

 


